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1991 964 Carrera 4
During the summer I entered the 964 into the
Devon and Cornwall Porsche Club’s concours
event. And to this day, I’m still quietly pleased at
how well the car acquitted itself. 

Alright, I’ll confess: I am something of a clean
fiend, and I do take a fair bit of pride in the
appearance of my car. I enjoy cleaning it, and 
I enjoy driving the end result. True, the C4 was in
pretty good order for an everyday car, but

accordingly. How much better could the car get,
and would it really be worth the trip up north?

But a cursory glance at the crud-encrusted
Porsche sitting outside the front door was enough
to convince me that the three-week layer of filth
that J256 TBL was buried under was sufficiently
daunting to warrant making it someone else’s
problem. Besides, something would have to be
done about the state of the car before some
muppet at the office decided to write ‘wash me’ in

considering the painstaking hours ‘proper’
concours showpieces are invested with, my
Carrera was never going to be a serious contender.
No matter what I did to it. 

Nevertheless, I did prepare for the event and to
get into the spirit of things, gave the car its first
taste of Zymöl. I didn’t have as much time as 
I would have liked to do the job and it was a bit of
a rushed effort, but the results were stunning. The
car looked better than it ever had, and probably as

good as it could get. Or so I thought.
A few months after the concours feature was

published, John Hawkins from Specialist Cars of
Malton called and, in his own inimitable style, told
me that I’d botched the job and invited me up to
Yorkshire to see how it should have been done. Or
in words to that effect.

I must admit to viewing his offer with a certain
amount of scepticism. After all, I’d followed the
instructions to the letter and applied the Zymöl

the dirt. A trip to Yorkshire it was then. 
Like most people I suppose, I’d never given

much thought about what goes into polish and
assumed they were all pretty similar. But meeting
Specialist Car’s resident Zymöl guru Glyn O’Donnell
proved to be something of an education.

The first person to graduate from a Zymöl
course in the UK, O’Donnell spent numerous
hours learning how to prepare cars to concours
standard under the watchful gaze of a company

detailer sent from America. One of the peculiar
breed of people who thinks nothing of spending
up to eight hours picking away under a wheel
arch, O’Donnell will often spend up to 80 hours
preparing a concours car.

And as part of being one of the three official
UK distributors, it’s his job to tell people where
they’re going wrong.

“The biggest problem and worst problem
with Zymöl is that people often use it wrong,”

BACK TO BLACK
Following his brief excursion into the world on Concours de
Elegance, Ian Hunt has the professionals show 
him how it should be done. 
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O’Donnell told me. “If it’s not used properly, it’s
not much more than a gimmick.” 

Although I’d neglected the car a little during the
weeks before it was brought to Malton, the Carrera
was still cleaned and polished regularly. But to
prove how much road film and oxidisation had
worked into the paint, Glyn washed and leathered
the car down and had me put my fingers in a
cellophane wrapper and run them over the finish. 

I couldn’t believe it, where the paint was
smooth to the touch before, it felt rough as
sandpaper through the plastic. But according to
O’Donnell, by the time he and his team were
finished with my car, there would be no
imperfections to feel.

To remove the pollutants from the surface, Glyn
and the crew started rubbing down the panels
with what looked like pencil erasers, but bizarrely
enough, turned out to be lumps of clay.
Apparently, some bloke went digging around in
South Africa and came out with something called
Kaolin Clay, which he then mixed with the
Chalcedony Quartz he found in America and used
it to remove oxidants from cars. I’d love to know
what this man does in his spare time.

I was surprised to learn that if kept moist and
continually folded whilst in use, the Lehm Clay
would last the car’s lifetime. And after the car has
been fully treated, it can be used to get rid of
baked-on flies and tar from the paintwork. 

With the crud removed from the panels and the
lacquer exposed, the second stage in the process
could be started. 

Like the rest of the Zymöl range, the HD-Cleanse
is made from natural ingredients, in this case
cocoa – which would explain why it looks and
smells like chocolate sauce. Amusingly enough, so
appetising does the cleanser smell, several cases
of accidental ingestion has prompted Zymöl to add
tallow in order to make it unpalatable. Even
though imbibing some would cause no harm, 
I didn’t feel particularly inclined to take up Glyn’s
offer to try the ‘chocolate sauce’.

But what the cleanser may have lacked in taste,
it made up for in spectacular effect. To
demonstrate the difference it makes, half a rear
quarter panel was done, and half was left as I’d
kept the rest of the car. The contrast was
astonishing. Before the panels were treated, the
car looked relatively shiny when viewed in its
entirety – when it was clean, that is – but when
compared to the cleansed panel, the rest of the
car looked dull, matt and lifeless. Stripped of
oxidants and cleaned, the paint was instantly
rejuvenated, taking on an impossibly deep and
lustrous shine. 

And it seemed to have the same effect on the
windshield rubbers. It was odd seeing them work
the cleanser into the rubber, normally I’d carefully
work round the strips as the polish I use leaves a

chalky residue that’s almost impossible to get off
again. But the Zymöl brought the rubber back to
life and saved a lot of mucking around. 

Like T-Cut, the HD-Cleanse can also be used to
polish out hairline scratches in the paint. However,
unlike an abrasive, the cleanser doesn’t strip layers
away, but puts them on – essentially filling in the
scratches. To fix deeper scratches, all you need to
do leave it on for longer and apply more layers
until the scratches are gone. The result is mightily
impressive. “The product has to be demonstrated,”
enthused Glyn. “You’d never talk people into
buying Zymöl because it is so expensive. They
really have to see how it works and what it does
for themselves.”

With the cleanser buffed off, the car is ready for
the final stage in the process. To provide the paint
with a protective coating, the finishing waxes
contain 37-61 per cent Carnauba depending on
the product. As I was reliably informed, Carnauba
in its natural state is concrete hard as well as being
UV and water repellent, so nothing is going to
permeate the wax and affect the paint. 

I must admit, as much as I care for the car, it
was really weird to see the Malton crew massaging
the wax into the panels with their bare hands. With
so much Carnauba in it, the wax has to be heated
and the best way to apply it is by rubbing a pea-
sized glob between your hands and working it in
to the panels. Which is fair enough in a workshop,

but god knows what the neighbours would think if
they saw me massaging my car in the middle of
the street. My feet probably wouldn’t touch the
ground on the way to the loony bin. 

Of course, the last time I Zymöled the Porsche 
I didn’t use my hands to apply the wax, but
rubbed it on with a little foam pad. Which would
probably explain why it seemed like such hard
work at the time. I was amazed at how easy Glyn
made the waxing process look, and he reckons
that if you broke into a sweat whilst doing it, you’d
probably be doing it wrong. 

Working in strips he applied the wax, left it on
for about 50 seconds, wiped it off again and left it
to cure for around 30 minutes. Simple. With so
much Carnauba in the wax, you don’t polish the
metal but buff a shine into the wax itself. And
once it’s been left to cure, a light dust was all it
took to have the car gleaming. 

As impressive as the Porsche looks in the
pictures, they don’t do the finish justice. When
they were finally done with the car seven hours
later, it was transformed. Looking at the paint job
was like gazing into a barrel of oil: slick, shiny and
unfathomably deep. Even in the twilight, the glossy
veneer seemed to trap the light, creating a finish
so silky that the car looked wet. 

However, it is unlikely that the car will ever get
wet again. As a final flourish, Glyn threw some
water over the car he spent eight hours polishing,
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ZYMÖL EXPLAINED
Originating from the German town of
Bischofscheim in the late 1800s, Zymöl paste
waxes are based on an original carriage-maker’s
formula. Developed by Chuck Bennett, the entire
range is made from natural products and designed
to replace the natural oils in your car’s paint and
protect the finish from the effects of oxidisation. 

The waxes are tailored to work with the chemical
make up of various paints, and bespoke waxes can
be bought depending on Marque and budget with
the most expensive being Vintage, for which Zymöl
will charge £1300 for a lifetime supply.

Specialist Cars of Malton has been dealing with Zymöl since 1986 and
offers a comprehensive range of services. A standard clay, cleanse and wax
will cost £230 and take eight hours, whereas a valet will take up to one
week and cost upwards of £400.

STEP-BY-STEP
Stage 1: Washing
● Pour two full squeezes of Zymöl auto bathe into a bucket of cold water

(not hot as it will streak), hose the car thoroughly and wash each panel
from the roof down, rinsing off every time so to avoid scratching the paint
by sponging in dirt caught in the soapy residue. The citrus extracts will
remove road film and degrease the body ready for claying.

● With the entire car washed and rinsed, leather off until completely dry.

Stage 2: Cleaning
● Mix a drop of auto bathe into the Schpritzer bottle and fill with water to

use as a lubricating agent when claying. Spray the solution onto a foot-
square section and using a medium to light pressure, work the clay in
straight lines along the contours of the car until the surface becomes
smooth and the clay makes no noise as it travels. Keep stretching the clay
and folding it over as you go to remove oxidants embedded in the paint.

● With every surface rubbed down, rinse the car off with cold water and
chamois dry.

● With your fingers in a cellophane wrapper, run them over the paint
checking for imperfections. Re-clay rough spots.

● Squeeze two strips of HD-Cleanse onto the polishing pad for each panel.
Working in straight lines along the contours of the car (never in circles to
prevent swirling) apply the cream with a medium to firm pressure. Leave

for 20-30 seconds and buff off with a towel. For hairline scratches, reapply
cleanser until covered. Make sure the HD-Cleanse is used in temperatures
above 65°F or 18°C, otherwise it may streak. Do not drive the car or allow it
to stand for more than 24 hours without applying the wax.

Stage 3: Feeding
● Ensuring your hands are clean and free of jewellery, rub a pea-sized glob of wax

between your palm to warm the Carnauba (this is not necessary for Carbon
waxes) and work it into the paint in straight lines, again following the car’s
contours. Use the wax sparingly, one glob should do for an entire panel. Leave
the wax to stand for 50-60 seconds before wiping it off with the Microwipe in
one stroke. Leave to cure for 30-45 minutes and lightly buff. Job done!

● Although you may want to re-wax your car, it will not need the full clay,
cleanse, wax process repeated more than twice a year. Properly done,
you car should only need rinsing to be kept clean.

● Before putting the clay away, stretch it out and lightly moisten it, to keep
the block in good order. It may be used to remove tar and flies later. Wash
your Microwipe cloth and towel with pure soap, ensuring no detergents
are present in your machine. That way, it will remain non-absorbant and
continue to polish a shine into the wax instead of taking it off.

UK Distributors:
Specialist Cars of Malton (north)
Tel: 07000 911993
Premier Bodyshop (Midlands)
Tel: 01582 424100
John Drake (south)
Tel: 01590 645623
Sportscar World Limited 
Tel: 0845 130 8999

With so much Carnauba in Zymöl wax, it needs to be melted in your hands before rubbed on to the car’s panels. Which is fine if done
at a specialist, just don’t expect your neighbours to understand why you appear to be massaging your car if you do it at home.

Make sure you wash the car thoroughly before taking the clay over the panels. Glyn recommends that you start from the roof and
work your way down, ensuring to rinse the car after each panel is washed as you may scatch the paint with the collected dirt.

A little goes a long way: Use Zymöl sparingly, it’s expensive but a starter pack should last over two years. Belgian horsehair is the best for detailing brushes, how Zymöl discovered this is anyone’s guess.
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and it just slid off. Not one bead stuck to the
bodywork.

And true to his word, when the cellophane
wrapper test was repeated, there were no
blemishes to be felt on the surface at all.
Incredible.

Any scepticism that remained about the whole
process melted when I saw the finished article.
And I had a good deal to be sceptical about in the
first place. Zymöl isn’t cheap;, Specialist Cars of
Malton would relieve you of £230 for a clay,
cleanse and wax; and you would expect to pay
upwards of £90 for a starter pack if you wanted to
do it yourself. And that’s to say nothing of the
elitist image that goes with the product.

Yes, the initial outlay is ridiculous when
compared to conventional polishes, but then when
a starter pack will last two years, you would
probably end up spending more in the long run if
you stuck with a conventional polish. 

Armed with the specialist know-how imparted
by Glyn and his team, and with the car looking so
good, I wouldn’t mind having another go at
concours in the new year. You never know, this
could be the start of a magnificent obsession.

Ian Hunt

Total Mileage: 118,700
Mileage this month: 736
Cost this month: See text

911 CARRERA 4

Taking a load off: the crew at
Specialist Cars of Malton get
busy returning Ian’s car to its
former glory as he bunks off
to do a bit of sightseeing
around the spectacular
scenery of the Yorkshire
Moors. Lazy git.


